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FLORENCE OFFERS EXCEPTIONAL AFTER-SALES SERVICE, 

COMBINING AVAILABILITY, UNDERSTANDING, AND RAPID 

DEPLOYMENT OF THE DESIRED SOLUTION.

Founded in 1986, FLORENCE 
made its name in the communi-
cations field by becoming one 
of Canada’s leading specialists 
in rebuilding residential and 
commercial telephone apparatus.

Today FLORENCE offers its 
expertise, its quality services 
and its extensive knowledge of 
telephone systems to companies 
throughout North America.

This expertise has helped the 
company become the exclusive 
Canadian distributor of headsets 
from cutting-edge manufacturer 
LEM. FLORENCE’s knowledge 
of client needs and advanced 
telephone products has made it 
the partner of choice for 
call centres.



FLORENCE also offers a complete range 
of accessories to optimize the flexibility 
of telephone systems and the durability
of headsets.

UNIVERSAL AMPLIFIER
¬ flexible application   ¬ hearing volume control 
¬ headset/handset switch   ¬ mute button 
¬ recording option in headset mode 
¬ headset stand

HEADSET/HANDSET SWITCH 
¬ mute button   ¬ headset stand 
¬ record option in headset mode

EARPADS AND MICROPHONE 
WINDSCREENS
¬ replacement parts for headset maintenance

COILED CORD
¬ quick disconnection plug 
¬ friction-free contact

LEM HEADSETSCOMPATIBLE

Made using only 

non-allergenic materials

Polyurethane earpad and  

outer sleeve 

Superior resistance to 

body heat

Stainless steel headband

Protection against high 

sound levels
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AND RAPID DEPLOYMENT OF THE DESIRED SOLUTION.  

THE CHOICE OF 
PROFESSIONALS

FLORENCE distributes 
headsets that are renowned 
for a cutting-edge design 
ensuring user comfort 
and ergonomic ease.


