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FLORENCE OFFERS EXCEPTIONAL AFTER-SALES SERVICE, 

COMBINING AVAILABILITY, UNDERSTANDING, AND RAPID 

DEPLOYMENT OF THE DESIRED SOLUTION.

Founded in 1986, FLORENCE 
made its name in the communi-
cations field by becoming one 
of Canada’s leading specialists 
in rebuilding residential and 
commercial telephone apparatus.

Today FLORENCE offers its 
expertise, its quality services 
and its extensive knowledge of 
telephone systems to companies 
throughout North America.

This expertise has helped the 
company become the exclusive 
Canadian distributor of headsets 
from cutting-edge manufacturer 
LEM. FLORENCE’s knowledge 
of client needs and advanced 
telephone products has made it 
the partner of choice for 
call centres.



Model Earphone Support    Microphone

ELITE PRO monaural headband    differential

ELITE PLUS monaural headband    unidirectional

ELITE FIRST monaural headband   omnidirectional
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AND RAPID DEPLOYMENT OF THE DESIRED SOLUTION.

Adjustable headband. 

Large anti-slip temporal pad.

Fits right or left ear.

Equipped with leather-like 

earpad.

Ultra-light adjustable boom.

Directional electret microphone.

Quick disconnection plug.

An ultra-light headset integrating high-
performance microphones and earphones to 
ensure optimal performance in noisy envi-
ronments. This model is perfect for those 
who use it for extended periods of time. 
It is particularly recommended for  noisy 
environments, such as switchboards, and 
technical and customer service conducted 
over the telephone.

Headband model with one earphone that 
ensures good sound insulation thanks to 
the quality of the accoustic coupling. 


