
QUALITY MANAGEMENT SYSTEM - ISO 9001:2008

This is to certify that:

Florence Inc.
2005, rue Le Chatelier
Laval
Québec
H7L 5B3
Canada

Holds Certificate No: FS 549698

and operates a Quality Management System which complies with the requirements of ISO 9001:2008 for the
following scope:

Sales, distribution, repair and remanufacturing of telephone sets and equipment.

This certificate is traceable to this company's original registration certificate number
2400-4 dated November 19, 1996 and issued by Intertek.

Sales, distribution, repair and remanufacturing of telephone sets and equipment.

This certificate is traceable to this company's original registration certificate number
2400-4 dated November 19, 1996 and issued by Intertek.

For and on behalf of BSI:

President, BSI America, Inc.

Originally Registered: 04/24/2009 Latest Issue: 05/13/2009 Expiry Date: 05/15/2012
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This certificate remains the property of BSI and shall be returned immediately upon request.
Printed copies can be validated at www.bsigroup.com/ClientDirectory
To be read in conjunction with the scope above or the attached appendix.
Americas Headquarters: 12110 Sunset Hills Road, Suite 200, Reston, VA 20190, USA.


