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The M5008 Meridian Business Set is a

practical and convenient way to use a wide range
of business telephone features, including Call
Forward, Conference Calling, and Speed Dial.
The M5008 is equipped with eight

featurelline keys which can be installed with

the lines and features you require. It also has

a volume adjustment to customize the operation
of the set and a one-way speaker to hear the
progress of vour calls.

This guide first takes you through the basic
features of the M5008 telephone. You'll learn the
different parts of the set and what they do, as well
as other basics such as how to make calls and put
calls on hold.

After you have covered the basics, you can

then read the description of business telephone
features to learn about the features installed on
vour M5008. Note that some of the features con-
tained in this guide may not be available to you.
Contact your System Administrator or Customer
Service Representative if you need additional
features.
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iandsel allows two-way communication while a call is established.

L. Jpeaker turns on when you press an available line key. You can hear when
LhL other party answers and picks up the handset to speak.

20se Key cancels active calls.
Hold key keeps a caller on the line.

3. reature/line keys lets you make and receive telephone calls or use
installed features.

[ Frime 30T Num
Vs e vireciol muinoe

1 11 | . . A
PDN) key is your main telephone line or

ner 1.
extension number. It is automatically selected for outgoing calls when you lift the
handset. Other telephone extensions that appear on your M5008 can be used by.

pressing the appropriate key.

. 1fors The » indicator appears beside the active line

and features. A steady » means that the feature or line is active, A slow flashing
means the line is ringing. A fast flashing » means the line is on hold or a feature is
being programmed.

hal Pad gives you easy push-button dialing and programming.

ey adjusts either the speaker or ringer volume.




telephone—the basics

Answering calls

To signal an incoming call, your telephone rings and the indicator
beside a line or intercom key flashes slowly.

To answer a call:

I. If the call is ringing on a line other than your Primary DN (PDN),
press the line or intercom key beside the flashing indicator. The call
is answered through the speaker.

2. Lift the handset to speak.

Making calls

Using your handset:

I Lift the handset—the PDN key is selected automatically and you
hear a dial tone.

2. Dial the number.

Using a line key:

1. Press any available line key. You hear a dial tone from the speaker.
2. Dial the number.

3. Lift the handset when the other party answers.

Placing a call on hold

Using the Hold key:

1. Press [Hold |- The indicator flashes beside the line on hold and
you can use other lines or features,

2. Press the line key with the flashing indicator to return to the held
call.

Using Automatic hold:

1. Press another line key. The indicator flashes beside the line on hold
and you can use other lines or features.

2. Press the line key with the flashing indicator to return to the held
call.

Ending a call

I. Hang up or press [Ris |.





































