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An evolving service company.

Launched in 1986 as a family-owned small business, Florence has become

arecognized leader in telephone remanufacturing. A term that best

describes the extent of accuracy and efficiency of its state-of-the-art center

since having been certified 1SO 9001:2000. Propelled by a marketing

mindset, Florence stands for overall “phone pool optimization”.

Achieving more with less and ever more rapidly. The new economy is a
demanding one starting with telecom and especially so when managing

a large telephone pool. Reliability is paramount and optimization quickly
becomes a necessity.

Good news is that there is a smart alternative to give new life to phone units
without having to depend on traditional telecom companies. It is called Phone
remanufacturing the Florence way.
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The units are the same...

A defective or unreliable phone unit means decreased productivity and
user satisfaction. It is imperative to turn it back to like-new “office-ready”
state, promptly and economically. That’s why Florence operates two
remanufacturing lines with component supplies as well as robotized shell
paint shop.

Within 5 working days, an impeccable unit is shipped back, with a
one-year parts and labor guarantee. Buying a brand new one would
cost up to 40% more.

That’s what we call
DOING MORE FOR LESS.

20 UNITS* $ 1,600 SAVINGS
OR 8 ADDITIONAL UNITS

2000 UNITS* = $ 160,000 SAVINGS
OR 800 ADDITIONAL UNITS
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*Estimated from a multiline commercial unit (Norstar type) valued at $ 200






